
Celia	Shuman
127	20th	Avenue
San	Francisco	CA	94121

Aug	30th	2018

Via	ECFS
Marlene	H.	Dortch,	Secretary
Federal	Communications	Commission
445	12th	Street,	S.W.
Washington,	D.C.	20554

Re:	In	the	Matter	of	Petition	of	USTelecom	for	Forbearance	Pursuant	to
47	U.S.C.	Section	160(c);	WC	Docket	No.	18-141;	Category	1

Dear	FCC,

Sonic	has	filled	a	very	important	gap	in	phone	and	data	service	in	my	area.	Where	ATT	has	failed
to	provide	and	maintain	updated	service,	Sonic	has	stepped	in	and	given	our	community	affordable
service	with	far	more	effective	customer	service	than	a	corporate	giant	could.	After	many	years	with
ATT	paying	top	dollar	for	diminishing	servuce,	I	pretty	much	gave	up.	Sonic	was	there	as	an
affordable	alternative	providing	good	service	and	good	value	for	my	limited	budget.	Please	allow
them	to	continue	accessing	other	customers	who	might	be	in	the	same	boat	as	I	was!	Thank	you.
Celia

Celia	Shuman


